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CRAWLEY BOROUGH COUNCIL 
ADVANCED IDENTITY DOCUMENT VALIDATION SYSTEM ENSURES COMPLIANCE 

AND PROTECTS ACCESS TO PUBLIC SERVICES. 

CHALLENGES AND SOLUTIONS: 
 

For any local authority the varied range and type of identity 

documents that could be presented to support the identification of 

individuals and to facilitate access to local authority services will 

always be a problem unless expert assistance is readily available to 

staff. The advent of large-scale operators providing private hire and 

licensed taxi services has increased the demands made on local 

authority taxi licensing units. 

It is also the case that an ever-increasing level of fraudulent identity 

documents in circulation across the UK, but particularly in large 

urbanisations, make accurate document assessment very difficult. 

There is also a need to reduce staff workloads, process burdens and 

expertise training requirements while enhancing the applicant 

journey and reducing the risk of inaccurate document assessment. 

The NSL partnership model ensures that local authorities can be 

assured of the highest level of service quality and support from 

implementation and set up and throughout the service contract. 

The Keesing Authentiscan system is trusted by governments, policing 

agencies and local authorities across the world and provides access 

to more than 70,000 identity document images of over 5,000 identity 

documents and is designed to be simple to use, easily understood and 

boosts the confidence of staff processing identity documents. 

Additionally, the in-system helpdesk function ensures that any issues 

arising from a document can be quickly and expertly resolved. 

Situated in West Sussex and with Gatwick Airport inside its boundary, 

Crawley Borough Council, as part of its statutory duties, is required to 

license private hire and taxi drivers, operators and vehicles operating 

within the local authority area. The proximity of Gatwick Airport means 

that demands on the authority’s services are high as are the volume of 

identity documentation and driving licenses requiring processing. 

The Immigration Act 2016 made it a legal requirement for local 

authorities issuing private hire and taxi licenses to ensure that all 

license applicants held a right to work in the UK and so in 2017, the 

council contracted with NSL for a three-year contract to support the 

provision of an identity document verification service primarily for the 

taxi licensing unit but also supporting other council services on an ad-

hoc basis. On the award of the contract, NSL implemented the Keesing 

Authentiscan system within the taxi licensing unit and also supplied full 

technical support for the installation and setup of systems including 

system training for all users. 

The system is now in daily use in the taxi licensing unit reducing the 

time taken to perform identity document validation and reducing the 

need for system users to be trained in both legislative compliance and 

fraud prevention techniques. The ability of the Keesing Authentiscan 

system to validate the authenticity of UK and international driving 

licenses has been of great benefit to the team. The in-system helpdesk, 

which offers a second expert scrutiny of identity documents to ensure 

that any document processing issues that may arise can be responded 

to and considered as quickly as possible, has been beneficial to team 

members in meeting document processing demands. 

As such, the council is now fully protected against the use of false 

identity documentation to access services and staff have a greater 

level of confidence and assurance when processing identity 

documentation. 

 

 

“With the range of documents presented to us, we needed access 

to a validation system that could provide accurate responses 

quickly and easily.  The Authentiscan system did just this and the 

added support from NSL has been excellent.” 

Bill Nailen, Senior Licensing Officer, Crawley Borough Council 
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